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What is e@SY Connects? 

Exemplar of true partnership working
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Access Channels
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ENGAGEMENT, THE SERVICES & 
CHANNELS

Aim – Service Transformation for ALL

Innovative means of access and use through                      
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Mobile Telephone & DiTV Access
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ENGAGEMENT, THE SERVICES & 
CHANNELS

Aim – Service Transformation for ALL

Innovative means of access and use through                      

Joined-Up, Integrated & Qualified (Trusted) Services 

Embedded in National & Regional eGovernment strategy: 
Social Inclusion, “at risk groups”, encouraging participation

Developed at Regional Level, replicable Nationally & 
Internationally

User needs are paramount – Service Provider & Recipient –
for a sustainable service
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PRACTICAL IMPACTS & BENEFITS

Vast array of direct and indirect impacts – some obvious, 
some not

Key to success - engagement, constant monitoring and 
structured user feedback

Marketing and Dissemination essential for Take-Up –

Jobs Hotline 10 FOLD INCREASE
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IMPACTS AND BENEFITS

Efficiency Gains - Doctor Appointment Booking –

INCREASE  44% eBookings

Effectiveness Gains – Missed Doctor Appointments  -

DECREASE  from 13% to less than ½%

Nationally & Internationally Recognised –

First TRUE public sector DiTV interactive service

Vast array of direct and indirect impacts – some obvious, 
some not

Key to success - engagement, constant monitoring and 
structured user feedback

Marketing and Dissemination essential for Take-Up –

Jobs Hotline 10 FOLD INCREASE

e@SY is “recognised nationally as a body that get things done.

This is a true benchmark”.



10

Booking a GP (Doctor) Appointment via DiTV, How?                Booking a GP (Doctor) Appointment via DiTV, How?                

…………. via Cable and Satellite                    . via Cable and Satellite                    
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Cable Networks – Telewest & NTL

 

Sampl

e

ACCESS VIA CABLE
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Main Menu via SKY Satellite 

ACCESS VIA SATELLITE
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Council Services
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Council Services

DiTVDiTVDiTVDiTV The Healthy OptionThe Healthy OptionThe Healthy OptionThe Healthy Option
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Council Services

DiTVDiTVDiTVDiTV The Healthy OptionThe Healthy OptionThe Healthy OptionThe Healthy Option
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Accessing e@SY Connects     

SAMPLE ACCESS - SKY INTERACTIVE
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The Practice Perspective …..

•• Increased availabilityIncreased availability

•• 24*7 access24*7 access

•• Any locationAny location

•• Reduced DNAReduced DNA

•• Less stressed staff (and patients) Less stressed staff (and patients) 

•• …… major service improvements without further investmentmajor service improvements without further investment

•• WhatWhat’’s next?   s next?   
Repeat Prescriptions
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Examples of other services making a differenceExamples of other services making a difference

Housing Repairs, 

Rubbish Collection, 

Benefit Payments, 

Air Quality,

Healthy Eating,

First Aid,

Ambulance Pickup,

Escape Plan,

Texting for Schools, 

School Lunch Ideas,

Travel Information – includes Speed Camera Locations,

Local Events and Book Club Activitites,

Crime Reporting, Prison Supervision, Carers, 

Business – Virtual Enterprise Networks, Jobs,

Feedback/Have Your Say (Particpation & Democracy).
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““SurpriseSurprise”” services making a differenceservices making a difference
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How Do We Know?How Do We Know?
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RELEVANCE & TRANSFERABILITY

Exemplar Partnership;     
Service Identification, Exploitation of NewTechnology, 
Engagement and Marketing – Project Management

Transference of Knowledge & Experience core

Good practice – two way street   

Demand, Supply & Engagement - Actioned in a number 
of ways:

“the most significant 
milestone in Public 

Sector DiTV 
development to date” –
Computing Magazine

“It’s great what you’re doing, more of this please!”

– N&A supplied

Thank You

Gary Simpson
Telephone   : +44(0)1709-591214
Email : g.simpson@doncaster.gov.uk


